
 
 
 
 
 

 

 

RE: Announcement regarding recent error in the price feed  

We would like to inform all our clients there has been an error in the price feed which has resulted in 

Gold prices (XAU/USD) not reflecting the real market prices. This event took place on the 3rd August 

2010 between 12:21 AM and 01:00 AM (Cyprus time, GMT+3). 

Every affected client will be personally contacted and subsequently their trading accounts adjusted 

accordingly. 

We apologise for any inconvenience caused. 

 

Jaron Veelo 
Head of Dealing FXGM 

 

 


